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Schools and Universities: Preparing 
For The New Normal
For schools and universities across the world, the COVID-19 pandemic has raised a 
variety of challenges operationally and in terms of health protection. From lectures and 
seminars being delivered online, to a blended approach that includes on-campus 
teaching with social distancing measures and online learning, it’s clear that the next 
academic year is going to be a challenging one.   

The transient nature of students means germs can easily be brought onto premises 
unless strict hygiene standards are in place. Every university is considering the future 
very carefully. Keeping equipment and surfaces clean and maintaining the right 
personal hygiene standards to protect students and staff can be challenging. 

Initial can help maintain high standards with effective hand, surface and air hygiene 
solutions and disinfection services to reduce the spread of bacteria and viruses. In 
this ebook, we provide information and guidance on steps you can take to ensure 
employees, students and visitors are protected now and in the future.
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Contamination sources

Contact

Contaminated hands can transfer viruses to 14 other 
surfaces.1 Your employees and students risk touching 
many objects that may be contaminated by bacteria or 
viruses, causing infectious disease. Hotspots with the 
greatest degree of cross-contamination risks include:

door handles at entry points

furniture, equipment and surfaces in classrooms, 
labs, staffrooms, washrooms and dining areas

handrails and surfaces in communal areas such as 
lecture theatres, halls of residence, stairs, corridors 
and reception areas 

Droplet

A sneeze can travel as far as 10ft to the front and 7ft to 
the side. Considering that the average sneeze or cough 
can send around 100,000 contagious germs into the 
air at up to 100 mph, the chances of them spreading 
infections and contagions is high. 

Droplets settle on surfaces or are transmitted from 
hands where positive hand-hygiene behaviours haven’t 
been followed. SARS-CoV-2 is largely distributed via 
droplets in the air that then settle on surfaces. It’s 
believed to be viable for 72 hours on plastic, 48 hours 
on stainless steel and 24 hours on cardboard.2

Airborne

Extremely small particles are carried in air currents for 
up to four minutes and across several metres before 
landing on surfaces, creating further risk of cross-
contamination. 

There are eight major categories of sources of airborne 
bacteria, viruses, and fungi in the built environment:

Humans

Plants

HVAC systems 

Animals

Plumbing systems

Mold

The outdoor environment Dust resuspension 

Vector

There’s also the threat from vectors – organisms that 
transmit disease to humans. In most circumstances, 
vectors are carried from host to host on pests. SARS-
CoV-2 isn’t spread by pests. However, with multiple 
entrances, food preparation and storage areas, halls 
of residence and shared public areas, schools and 
universities are prone to infestations from pests, so 
it’s important to eliminate and prevent their presence. 

The major sources of vector-borne illnesses include:

Mice

Cockroaches

Birds  

Rats

Flies

Bed bugs 

Ectoparasites

One of the most common places that bed bugs are 
found is in halls of residence. Bedbugs can survive for 
many months without food. In addition to beds, they’ll 
hide anywhere warm and dark. Buildings that have 
been left empty or with reduced human presence are 
at greater risk of pest infestations.

  



Combatting contact 
transmission
Good hand hygiene is essential to help prevent the 
transmission of skin, respiratory and gastrointestinal 
infections and also to reduce the spread of antibiotic-
resistant bacteria.  

Types of illnesses that can be transmitted by hand 

Many illnesses are spread via contact transmission, 
such as influenza, adeno/rhino viruses and herpes 
simplex. 

SARS-CoV-2, according to current evidence, is primarily 
transmitted between people via respiratory droplets 
and contact routes.3

Recommended approach

The key recommendation for preventing disease 
transmission via contact is by frequent and thorough 
handwashing and correct application of hand sanitiser. 
These should be accompanied with regular disinfection 
of frequently touched surfaces such as door handles, 
handrails, washroom surfaces, light switches, computer 
equipment, drinking glasses and headboards and use 
of anti-microbial surface dispensers that inhibit bacterial 
growth and minimise recontamination risks.
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How Rentokil Initial can help

Handwashing Solutions

• Versatile manual and no-touch soap dispensers
and consumables that prevent cross-
contamination.

• Range of anti-microbial soaps that kill 99.99% of
bacteria and viruses.

• We offer an extensive range of educational
material to encourage students and staff to follow
hygienic practices.

Hand-drying Solutions

• A range of no-touch paper towel dispensers,
traditional paper towel and linen dispensers.

• Electric hand dryers to reduce the amount of
moisture and the number of microorganisms
left on hands after washing to prevent risk of
recontamination.

Hand-sanitising Solutions

• A range of hand sanitiser dispensers featuring
intelligent, non-contact sensor technology that
reduces cross-contamination.

• Available as wall-mounted or with a mobile
dispenser stand for easy movement to locations
as and when needed.

Moisturising Solutions

• pH-neutral, fragrance-free and dermatologically
tested hand lotion to protect hands from frequent
washing – thereby reducing damage or causing
skin to dry and crack – for a more effective natural
barrier against infection.

3. ‘Modes of transmission of virus causing COVID-19: implications
for IPC precaution recommendations’, World Health Organization
(WHO), 2020
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Combatting droplet 
transmission

How Rentokil Initial can help

Stop the journey of the germ in your university with our 
complete range of surface hygiene solutions 
specifically designed to reduce cross-contamination by 
keeping all surfaces safe and germ-free.

Disinfection services

• Eradicate infectious pathogens from your premises
to make them safe to return to.

• Eliminate pathogens by sanitising touchpoints,
surfaces, equipment and floors with solutions that
can kill up to 99.99% of bacteria and viruses.

• Qualified technicians work quickly, safely and
effectively to deliver a legally compliant service
tailored to your institution’s needs.

Surface cleaning and disinfecting products

• A range of sprays and surface wipes that kill
pathogens and prevent cross-contamination.

• Our UltraProtect surface hygiene range is specially
formulated to kill up to 99.99% of bacteria and
viruses and is effective against viruses on surfaces.

• Surface sanitiser spray and surface wipes provide
up to 24-hour protection, eliminating germs and
preventing cross-contamination.

Door handles

• Hygienic door handles and push plates use silver
ion technology to kill 99.99% of bacteria, such as S.
aureus and E. coli, deposited on the surface of the
handle by people’s hands.

• Provide additional protection to routine
handwashing and drying and stop re-infection and
onward transmission of germs on people’s hands.

Floorcare

• Protect your premises from microorganisms carried
on people’s shoes.

• Our serviced floor mats remove foot-borne dirt and
water, capturing up to 80% of the   microorganisms
before they are spread throughout your buildings or
campus.

Microbes transmitted via droplets may travel 
several feet from someone who is coughing or 
sneezing. From here, they can settle on nearby 
surfaces, be deposited into tissues, onto hands 
or sleeves or even directly onto other humans – 
hence social distancing guidelines.  

Microbes can then be ingested, passed on via 
contact or absorbed into the body via open 
wounds (cuts and scrapes), inhaling or via mucous 
membranes (eyes, mouths or noses). Scientists 
believe the principal transmission mode of the 
coronavirus is by respiratory droplets.

Types of illnesses that can be transmitted by 
droplets 

In addition to COVID-19, many other common 
infections can spread by droplet transmission, such 
as influenza, meningitis, rubella and streptococcal 
infections.    

Recommended approach 

The key recommendations for preventing disease 
transmission via surfaces is ongoing education and 
subsequent adherence to guidelines for respiratory 
hygiene behaviours (coughing and sneezing 
etiquette), positive hand hygiene behaviours to 
limit onward contact transmission, and appropriate 
sanitisation of surfaces and equipment, which also 
includes complete disinfection of areas where 
severe infections are present. 

Stop the journey of the germ in your university 
with our complete range of surface hygiene 
solutions specifically designed to reduce cross-
contamination by keeping all surfaces safe and 
germ-free.

  



Combatting airborne 
transmission
Airborne transmission is different from droplet 
transmission because the germs are in even smaller 
particles than droplets and they can be infectious over 
time and a further distance. These very small particles, 
or aerosols, are created when an infected person 
coughs, sneezes, talks or breathes. 

Particles can be carried on air currents, so they can 
infect people who haven’t had close contact with 
the source. Residual contaminants from droplets can 
travel through HVAC systems, from which all air in the 
building is circulated and can contribute to the spread 
of a virus such as SARS-CoV-2.

Our high-performance air purification solution removes 
over 99.95% of airborne particles, bacteria and viruses 
that are over 0.3 microns in size or larger, helping to 
prevent them from contaminating surfaces or being 
inhaled by your students, staff and visitors.

Types of illnesses that can be transmitted by air

In addition to COVID-19, other common infections can 
spread via airborne transmission, such as the common 
cold, mumps, pertussis and tuberculosis.

How Rentokil Initial can help 

Enviropure HEPA13

• A market-leading solution for large spaces
and communal areas that removes over
99.95% of airborne particles.

• Enviropure’s filters remove airborne
particles larger than 0.3 microns, which
include the average respiratory droplet
from a dry cough at 15 microns, and viruses
and bacteria, preventing particles being
inhaled or contaminating surfaces.

Biozone

• Specifically designed and engineered to
eradicate malodours and reduce bacteria in
the air in high-footfall spaces.

• Using patented technology that features
UV light, this innovative device uses an
unperfumed formulation to eliminate
persistent bad odours and help control
bacterial contamination.

EcoBreeze

• Unique, triple-action air hygiene system
that filters, cleans and fragrances the air in
washrooms.

• Pulls stale air through a dust filter and
an activated carbon filter to remove
malodorous particles. Clean air then flows
over a perfumed wick to produce a vibrant
fragrance.

• This environmentally friendly solution
provides continuous air filtration and
circulation, reducing the amount of bacteria
in the air or on surfaces.

Large  
infectious  
droplets

1 to 3 Feet 3 to 5 Feet 5 to 160+ Feet

Small    
infectious  
droplets

Infectious 
droplets 
nuclei

Recommended approach

The key recommendations for preventing disease 
transmission through the air is effective air purification 
and filtration, complete disinfection of areas where 
severe infections are present, and robust promotion of 
and adherence to guidelines for respiratory hygiene 
and social distancing behaviours. 

Adequate floor care should also be considered. Up to 
40% of contaminants indoors have been found to come 
from outdoor sources. Bacteria on the outside of shoes 
can include E. coli, which can cause meningitis and 
pneumonia. In fact, 39% of shoes contain Clostridium 
difficile. As the microbes become detached from shoes, 
they can become airborne and recirculate in ventilation 
systems.
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Combatting vector 
transmission
Recognising that pest issues may have occurred 
during a vacant period, we help schools and 
universities ensure that their campus is pest-
free and safe to occupy. We then provide 
ongoing management to ensure continued 
support.

Vector pests that may affect businesses include 
the following.

Recommended approach

The key recommendations for preventing 
disease transmission by vector pests can be 
broken into three categories:

How Rentokil Initial can help

Recovery pest control 

• Pest disinfection using a unique, biocidal formula to
reduce the risk of vector-borne illnesses.

• Pest-proofing services to limit the spread of
infestations.

• Targeted infestation treatments designed to address
common business-space pest problems.

Enhanced pest control 

• Integrated Pest Management based on a detailed
survey and tailored to your institute's future needs.

• PestConnect 24/7 protection and monitoring,
providing discreet protection to safeguard schools
and universities – even if they become vacant or if
areas are used less frequently.

• myRentokil customer portal for advanced, online
pest management reporting; available 24/7 with
real-time data, trend reporting, recommendations
and analytic tools across your site.

Entotherm heat treatment

Halls of residence, like most forms of accommodation, 
can suffer from bedbug problems. After the closure 
of schools and universities to reduce the transmission 
of COVID-19, halls of residence and university-owned 
student accommodation have been left empty or with 
reduced human presence, resulting in a greater risk of 
bed bug infestations.

Entotherm heat treatment, from our sister company 
Rentokil, will protect your site from the threat of bed 
bugs and insect infestations. 

  

• Rodents
Known to carry 35 diseases that can be
spread around premises.

• Flies
Spread filth picked up on their bodies from
their feeding habits and transfer it to food and
surfaces, along with many types of pathogen.

• Cockroaches
Carry diseases and their droppings and
moulted exoskeletons generate allergenic
particles that cause asthma.

• Bedbugs
The nocturnal pests can bite, which is usually
no more than a nuisance, although some
people can develop an allergic reaction.

• Birds
Believed to carry over 60 di�erent diseases
that have the potential to infect humans and
other animals.

• treatment of existing infestations

• thorough disinfection post-infestation
treatment (pest disinfection)

• subsequent ongoing management (integrated
pest management – IPM)
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The ‘new normal’

Safer, healthier and hygienic: the new normal

It’s important that you design protocols that will 
guide the operations in your university now and 
in the future. Whether your school and university is 
blending online with class learning, or welcoming 
students back into halls of residence, you need to 
be taking every available step to prepare for every 
eventuality, ensuring:

F sources of existing health risks have been 
identified and addressed;

F safeguarding measures and solutions are in 
place to guard against transmission of germs on 
touchpoints;

F steps have been introduced to limit the risk of 
germs spreading to others, including employees, 
students, suppliers and visitors;

F a protocol is in place as an emergency response 
to confirmed cases of COVID-19;

F a continuity of service plan is in place in the 
event of future closures.

With safety a key priority, we’ve increased 
our training for all our employees to ensure 
they operate in a safe manner in these unique 
circumstances and protect our customers and 
themselves. 

Our experts will first survey your site at 
an appropriate time, following necessary 
social distancing guidelines, to provide 
recommendations on how you can prevent and 
reduce the spread of viruses, bacteria and vector-
borne diseases more effectively.
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About us

We’ve been protecting people from the dangers of 
the risks of poor hygiene for over 90 years.

•  Our solutions help you mitigate the risk of liability,
reduce illness from germ transmission and increase
engagement levels.

•  Our trained service professionals deliver an ongoing
service that is both reliable and hassle-free, leaving
you to focus on the operations of your organisation,
secure in the knowledge that your hygiene and pest
control needs are being taken care of.

•  Our Global Science Centre is at the forefront of
behavioural science and observational research.

•  We offer the widest range of solutions and award-
winning innovations in the pest and hygiene
services industries.

•  We provide transparent, remote reporting that
delivers real-time information, 24/7, designed to
increase the quality, visibility and integrity of your
pest control protection.

•  We provide a range of educational assets and
provide training for your employees to support
and encourage greater hygiene awareness in your
environment.

Contact us to find out how we can 
support you.

initial.ie
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