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Customers tend to linger 
up to 40% longer in 
scented areas*

Scenting positively influences 
shoppers’ perceptions**

By including scenting as part of a multi-
sensory customer experience, you can 
create a stronger connection with shoppers, 
increasing footfall, dwell time and sales. 
We have the experience to tailor each 
and every scent solution to your individual 
circumstance to maximise impact, reflect 
your brand values and ensure you receive 
positive reviews and guest feedback.

Premium Scenting can help you achieve this 
and support building brand awareness, a key 
factor in attracting and retaining shoppers.

Ambient scenting increases customer  
dwell time and results in higher sales and 
revenue. It can also have a tangible effect 
on spend in a particular area, where there 
is a focus on building incremental sales. 
Our premium collection of gourmand 
scents are used by some of the world’s 
leading brands to do just this.

To increase footfall in your store, it is important 
to create a point of difference and proactively 
draw customers in. 

Entice potential 
customers and  
maximise spend

To arrange a tailored scent 
consultation, call 1890 300 500 
or visit www.initial.ie

Unifies the space;
Creates clean, fresh, comfortable 
atmoshpere;
Helps stand out from competition;
Increases sales of some products;
Customers are more likely to return;
Creates the atmosphere of elegance 
and prestige;
Eliminates bad odours.

Benefits of Premium Scenting  
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Benefits of Initial Premium Scenting 

•  Odour remediation as well as a pleasant fragrance thanks to our patented

technology.

•  Enhances image through brand-related scents.

•  Consistent and controlled coverage throughout the entire space.

•  Maintenance free at customer level: Initial Premium Scenting is serviced

by trained Initial service technicians.

•  Maximum fragrance effectiveness at minimal costs, due to a fully

programmable dispensing system.

•  Works well in both small and larger areas (HVAC compatible).

•  No up-front purchase of equipment required.

•  Cleaner diffusion system that requires no clean-up and leaves no messy oil

in your HVAC system.

•  Customized signature fragrances available (contact us for

details).

•  Nationwide service from our network of branches in all Initial countries.



How to select the right 
scent for your space

Scent selection is not primarily about likes or dislikes, but what best matches 
your brand, your objectives and the customer experience that you wish to 
create.

Discuss your brand personality with our fragrance expert and find the most 
appropriate scents to match your brand. This catalogue contains a number of 
scents, described by a range of adjectives –find those that best mirror your 
brand. Alternatively, our online Virtual Fragrance Selector will help find the 
perfect match. Once you have selected a shortlist of fragrances, we suggest 
that you trial these. Our expert will supply a special trial unit for you to use. 
Alternatively, we can demonstrate the fragrance during a visit, so that you can 
experience the true effect of the scent.

If you require odour remediation, check that the scent you select has the 
correct properties. Different scents address different odours. If you have a 
specific or unusual odour problem, please ask us to confirm which scents 
will remediate that particular odour.

We are able to develop bespoke scents for some clients, to allow you to 
diffuse your own signature fragrance within your premises. Our lead scent 
designer, Raymond Matts, will create the ideal scent to reflect your brand 
personality. Please note, this service is only available for clients who consume 
a minimum of 50 litres of fragrance per annum. If you are interested in this 
service, please ask our expert for more details.

Brand or customer experience

Is odour remediation required?

Bespoke scents

75% of the emotions we 
generate on a daily 
basis are affected by 
smell



To find out more, visit: 
www.premiumscenting.com

www.initial.ie 

T: 1890 300 500
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